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Introduction

As part of Abu Dhabi government initiative to move all government services under a
single portal for government services (TAMM), all Engineering Professionals
Licensing System (EPLS) services have been moved to TAMM Portal.

https://www.tamm.abudhabi/

The goal of this document is to help the users with accessing and navigating EPLS

services on TAMM Portal.

[
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https://www.tamm.abudhabi/

EPLS Services List on TAMM Portal.

EPLS Services: Applications are being created from the services list on TAMM Portal

Request the Issuance of an Engineer Licence.

2-  Request to Amend an Engineer Licence.

3- Request to Renew an Engineer Licence.

4-  Request to Suspend an Engineer Licence.

5-  Request Status Update of Engineer Temporary Licence.

6- To Whom It May Concern Certificate Request - Engineer Licence.

7-  Invitation Request Status Update.

EPLS Services: Applications are being created on MeCS and received in engineer inbox on TAMM.

8- | Engineer Invitation to Join the Engineering Staff of an Engineering Firm.

9-  Cancel Role Assignment.
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https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/buildingandconstruction/constructionpermits/IssuingEngineerLicence
https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/buildingandconstruction/constructionpermits/RequestfortheAmendmentofanEngineersLicence
https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/buildingandconstruction/constructionpermits/RequesttoRenewanEngineerLicence
https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/buildingandconstruction/constructionpermits/RequestfortheCancellationofanEngineersLicence
https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/buildingandconstruction/constructionpermits/RequesttoTransferaTemporaryRegistrationtoaPermanentRegistration
https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/buildingandconstruction/constructionpermits/RequesttoIssueaCertifiedEngineerCertifiedCertificate
https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/buildingandconstruction/constructionpermits/Invitation-Request-Status-Update
https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/buildingandconstruction/constructionpermits/Engineer-Invitation-to-Join-the-Engineering-Staff-of-an-Engineering-Firm
https://www.tamm.abudhabi/en/aspects-of-life/HousingProperty/buildingandconstruction/constructionpermits/Cancel-Role-Assignment

Access EPLS Services on TAMM

Users can navigate to EPLS services on TAMM under “Housing & Property” category on TAMM

homepage — Building and Construction — Construction Permits.
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Abu Dhabi Government Services

Aunified system helping you find Abu Dhabi goverment services and information

Benefits for Emiratis
Heakhcare, ion, employment,
Emirstisation financing retirement
social welfare and support

Education & Trai
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Work & Employment
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2

Business Events &
Adverti
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Investing in Abu Dhabi
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sites, libraries, events.

Doing Business with Abu
Dhabi Government

Business registration and fic
project tenders, procurement

Start & Manage a Business
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licences for investars in one place to
start and manzge their business
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Environment & Agriculture
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&nd ewareness
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Health & Safety

permits, healthcare facilities

e

Laws & Regulations

Judicial and lawyer services, dispute
settlements, enid custody and
document attestation

A

Vehicles & Transportation
Venicle and rsfic reguiatons,
transportation, drving serices, rad
safety measures
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Consultations & Training
Managing and developing a business
In A Dnzt, expen gusznce 2na
supsont
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Exploring & Planning
Cultural awractions and landmarks,
recreations! and leisure activities
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Housing & Property
Reent,buy 2nd sell properties, housing
market, manage domestic utiities

Moving & Leaving
Maving to Abu Dhabi, vise
requirements, accommodation.
education, job epportunities,
departure-related reguirements.

rel
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Visa & Emirates ID

Visa and Emirates ID services and
information, types of visas, entry
permits, laws and regulatians in Abu
Dhati
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Housing & Property

Rent, buy and sell properties, housing market, manage domestic utilities
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> Constructions
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Request the removal of a temporary electricity meter

Al i Diswibwtion Company | Business | Expa | Emivmii

SERVIGE

Apply for intemal electrical drawing approval for your property.
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sexvice
Application for Shutdown and Restoration of Electri
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SERVIGE

Apply for Removal of Temporary Electricity Meter
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Apply for elecricity supply activation for your property.
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seRvicE

Apply for intemal electricity inspection for your property
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Campany | Busir Expa Eivaii

seRvicE

Apply for the electricity loads approval
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Construction Permits

~ Building and Construction

Construction Permits

Canstruction Regulations
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Real Estate Permits

>
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Constructions.

Buy a Home

Property Ownership

Safety

Rent a Home

Urilities and Maintenance
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Services (8
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Business (7]
Emirati
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Department of Municipalities
and Transport

seRvicE
Request to Suspend an Engineer

ence

Apply to suspend an engineer licence and obtain a clearance certificate.

o ies and Transpar

SERVICE

Request the Issuance of an En

eer Licence

Apply for a temparary or permanent enginger licence,

Epm  Emisti

seRvicE
Request to Amend an Engineer

Apply to moify an engineer licence.

o ies and Transpar

seRvice
Request to Renew an Engineer Licence

Apply 1o renew an engineer licence card

seRvice
Request for Permission to Use a Tower Crane or Personnel and Equipment Crane

Outside Plot ts

Apply for permission toinstall and use a tower crane or a personnel and equipment crane outside plot limits.

icpaities nd Trsnsport | B

seRvice
Request for Permission to Extend the Authorized Hours of Work

Apply o extend authorised working hours




Request the Issuance of an Engineer Licence Start Page

Home - Housing & Property : Building and Construction » Construction Permits

Request the Issuance of an Engineer Licence

START @ Cycle time 5 Working Days

Description

Through this service, you can request to obtain an engineer licence, either temporary or permanent, where you will be
registered in the Engineering Registry at the Department of Municipalities and Transport as a trainee, practitioner, or
professional.

Eligibility

Please log in to see if you are eligible for this service.

Conditions

e [fthe attested practical experience of the applicant exceeds 3 years, the applicant will be categorised as practicing
engineer, otherwise the applicant will be categorised as a trainee engineer

¢ The service should be selected to obtain a temporary licence in case where a Bachelor of Accredited Engineering
Program is obtained while there is a delay in issuing the equivalency certificate from UAE's Ministry of Education

e Engineer licence request will be canceled due to failure to meet registration requirements within 30 days for temporary
Licence and 90 days for Permanent Licence

e The applicant must submit the required documents according to the following cases (engineer, partner, office manager)
and when choosing more than one case, the required documents must be provided for all cases that have been selected

Relavant Entity

dedilgala Ll b
DEPARTMENT OF MUNICIPALITIES
AND TRANSPORT

A
0

PHONE NUMBER
800555
WEBSITE

https:/www.dmt.gov.ae

EMAIL

contact@tamm.abudhabi

QFFICE HOURS

Open Closes at 3:30 pm A

Sunday Closed
Monday 7:30 AM - 3:30 PM
Tuesday 7:30 AM - 3:30 PM
Wednesday 7:30 AM - 3:30 PM
Thursday 7:30 AM - 3:30 PM
Friday 7:30 AM - 12:00 PM
Saturday Closed
SERVICE HOURS

Open Closes at 3:30 pm v

Hide details




Service Details

Home Housing & Property - Building and Construction

Request the Issuance of an Engineer Licence

I_ _I START @ Cycle time 5 Working Days

To startthe service

The service level agreement Bress ira S e

states the maximum period
for reviewing a service Eligibility

req uest. Your eligibility for this service is determined based on the status of your documents in MylLocker.

Documents may have to be submitted during the service
- Academic Transcript that States the Students Course Credit and GPA.
- Certificate of employment continuity.
- Certificate of share ownership.
| I - Experience certificates.
- Good Conduct Certificate.
- Labor card. Learn More
- Proof of Membership.
- Residency Visa.
- Signature Authorization.
- To Whom it May Concern Certificate.
- Trade Licence. Learn More
- Trade Licence Cancellation. Learn More
- University Degree.




Service Card Details

Conditions

e [f the attested practical experience of the applicant exceeds 3 years, the applicant will be categorised as practicing
engineer, otherwise the applicant will be categorised as a trainee engineer

e The service should be selected to obtain a temporary licence in case where a Bachelor of Accredited Engineering
Program is obtained while there is a delay in issuing the equivalency certificate from UAE’s Ministry of Education

e Engineer licence request will be canceled due to failure to meet registration requirements within 30 days for temporary
Licence and 90 days for Permanent Licence

e The applicant must submit the required documents according to the following cases (engineer, partner, office manager)
and when choosing more than one case, the required documents must be provided for all cases that have been selected

Process

1 Apply for the service through the available channels
2 Upload the required documents
3 Receive approval or rejection notice

3 Receive issued engineer licence

Fees
Description Cost

Request the Issuance of an Engineer Licence AED O

Required Documents

Document

Academic
Student’s Course

ranscript that States the

Credit and GPA

Certificate of employment continuity

Certificate of share ownership

Document Description

If one of the following qualifications was obtained : copy

e Bachelor of Architecture/Architectural Engineering
o Bachelor of Arts in Architecture

A document must be attached to fulfilling the study period
requirement (which indicates that the engineer has completed

a period of na less than 5 academic years in educational

institutions that adopt the annual & or (160) credit hours

according 1o the se m, or (240) credit hours

according to the quarterly system, or {360) units according to

the European system)

-To Whom It May Concern Letter stating the continuation of copy

work - for engineers waorking in private or government sector

and office managers or partners

- In the case of an outsourcing emplayee in a government

outsourcing company and

a letter from the government entity or company is required in

addition to the lzbour card

- In the case of working for a government company from

Concern :emﬂcale issued
ticated by the

another emirate, a To Whom it M

by the government company must be auth

concerned entity

Evidence of the firm's ownership percentage of not less than copy
5% of the capital for residents during the pericd of experience




The Customer’s Journey with the Service

Login

Home Housing & Property : Building and Construction

Request the Issuance of an Engineer Licence

I— —| START @ Cycle time 5 Working Days

Like all services of the Tamm

platform, you must be logged To start the service

Press the "Start" button

in with a UAE PASS

For more information, please Login required

review the UAE PASS

Website For a personalised experience, sign in to access My Locker, your documents, continue services and so much more. Don’t have an account?

https://selfcare.uaepass.ae/

[ 7Q Sign in with UAE PASS ]

| I A single trusted digital identity for all citizens, residents

d visitors



https://selfcare.uaepass.ae/

The Customer’s Journey with the Service (1.1)

Licence Card Data - Type of Engineering Qualification

[ ]

Licence Details Process
. . Answer the following questions to identify the licence you are eligible for. o :'I::_'Tf: Dl
After logging in through UAE PASS, the o
. . o o | o Check Eligibdity
license card datais filled in, where the , 10% i
@ Terms and Conditions
system begins to ask a set of questions to @) Eigiviity Stetus

1. Type of the Engineering Educational Qualification

determine the category of the license (2) Profile Details “ In all the steps of the
card that you can obtain as follows: ; . : - Educational Qualificati '
y Bachelor in Architecture/Architectural Engineering @ Dol R, AT
appears that shows you
@ Work Experience
Shew sty all the steps of the service,
At first, the type of engineering Bachelor of Arts in Architecture or Bachelor of Science in Architectural @ AR A and the shaded number
. Engineering in black shows you the
qualification should be selected , and (s) Application Approval current step
the appropriate qualification is selected g
PP P "q i} Bachelor of Engineering @ Download Licence
Then press the "Next" button at the
bottom of the screen. Relevant Entity

Bachelor of Science in Engineering

The steps involved will be explained for saday
b3 llgalya Lilld ¥ \
DEPARTMENT OF MUNICIPALITIES E

h of the diff t .
each o e dairferent cases Any Other Degree AND TRANSPORT




07\0 The Customer’s Journey with the Service (1.1)

Licence Card Data - Type of Engineering Qualification

When choosing any of these two options and being graduated from a university other than the UAE
University, the user must later provide proof of the study period according to the following options: Bachelor in Architecture/Architectural Engineering
1-5 academic years for educational institutions that follow the yearly system

2 - The equivalent of (160) credit hours for universities that follow credit hour systems

3- The equivalent of (240) hours according to the quarterly system Bachelor of Arts in Architecture or Bachelor of Science in Architectural
4 - The equivalent of (360) units according to the European system Engineering

When choosing one of these two options, any of the engineering disciplines other than architecture and

architecture can be chosen according to the availability of at least the following: Bachelor of Enginwing

1- 4 academic years for educational institutions that follow the yearly system
2 - The equivalent of (140) credit hours for universities that follow credit hour systems

3 - The equivalent of (210) hours according to the quarterly system s X ey
4 - The equivalent of (280) units according to the European system Bachelor of Science in Engmee"ﬂg

In case of obtaining a certificate of a supporting engineering program in applied sciences or engineering
technology or any supporting engineering program, it will not be accepted except in the following cases:

1 -4 academic years for educational institutions that follow the yearly system

2 - The equivalent of (140) credit hours for universities that follow credit hour systems
4 - The equivalent of (280) units according to the European system

And you must choose “any other certificate” and then click on “Next”
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—

Scenario 1: Selecting a Bachelor of
Architecture/Architecture Engineering/Arts
in Architecture/Sciences in Architecture

Engineering

In this scenario, the first (or second)
option will be chosen as shown in
the figure and shaded in blue
Then press the “Next” button at the

bottom of the screen
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The Customer’s Journey with the Service (1.1)

Licence Card Data - Type of Engineering Qualification

Licence Details

Answer the follawing guestions 1o sentify the licence you are eligible for.

1. Type of the Engineering Educational Qualification

Bachelor in Architecture/Architectural Engineering

Bachelor of Arts in Architecture or Bachelor of Science in Architectural
Engineering

Bachelor of Engineering

Process

o Licence Details
) coeck Elgininy

@ Terms and Condtions

@ Eligibikity Siatus
@ Brofile Details

@ Educational Oualifications

@ Review Licence
@ Application Approval

@ Download Licence

Bachelor of Science in Engineering

Any Other Degree

Relevant Entity

i i Bgeol s Dy B s ) 1
DEPASTMENT OF MUKICIPAUTIES

AN TRAMSPOET

® In all the steps of the
system, a window

appears that shows you

all the steps of the service,

and the shaded number
in black shows you the

current step




The Customer’s Journey with the Service (1.1)

continued

| | Licence Details Process
Answer the following questions to identify the licence you are eligible for. o hlltence Details
g ctep
Scenario 1: Selecting a Bachelor of - © creckgeany
' @ Terms and Conditions
Architecture/Architecture A

. . . . 2. Educational Institute providing the Engineering Qualification
Englneerlng/Educatlonal Institute P 9 9 9Q @) protie e

OutSide the UAE 5 @ Educational Qualifications
An Educational Institute outside the UAE ® In all the steps of the
Here, the type of higher education (3) Work Experience

system, a window

Show stegrs

institution awarding the academic United Arab Emirates University o - appears that shows you
o . . all the steps of the service,
qualification is chosen -
@ Application Approval and the shaded number
Then press the "Next" button at the Higher Colleges of Technology o in black shows you the
wnloa: icence

bottom of the screen, and we can return current step
to the previ ous step by Pressing the Private Educational Institute in the United Arab Emirates Relevant Entity
"Previous" button as desired. el Lty s T

. DEPARIME!?HDF MUNICIPALITIES Xﬁ
In the current example, . is selected AND TRANSPORT
“A scientific institution outside the & PREVIOUS  Nex 30 | Cancel Show details

United Arab Emirates” and then press the
Next button highlighted in yellow.

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel"
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The Customer’s Journey with the Service (1.1)

continued

Follow the first scenario: selecting a Licence Details
. . Process
Bachelor of Arch|tectu re /Archltectu ral Anszwer the following questions to identify the licence you are eligible for.
N . . R . . o Licence Details
Englneerlng: a SCIen[IfIC institution e
outside the country / providing the : g f'""E"T ""d
Terms and Conditions
equivalency 3. Have you obtained the Bachelor of Engineering degree () EigiteyStaus
A Profile Details ® In all the steps of the
Here the question is asked about providing Equwalency? ® system, awindow
@ Educational Qualifications ‘
appears that shows you

the equivalency of the Bachelor of
Engineering degree, Since the educational _ ® :j:.tlilpelience a” the StePS Of the SerVice,
o . . . . and the shaded number
qualification is issued from outside the (5) Review Licence

in black shows you the

country, and the equivalency certificate must No (©) Application Approval current step

be obtained by applying for the service of () Dewnload icence

requesting the equivalency of the scientific

qualification on the website of the Ministry of

Education. If the applicant selected “Yes”, he <

PREVIOUS NEXT S | cance

will be directed to issue a permanent License
card (two years), but if the equivalency is not
available, the he will be directed to issue a To return to the previous To cancel a draft

temporary License card (6 months) . step, press "Previous". Press "Cancel"

then press “Next” .
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The Customer’s Journey with the Service (1.1)

continued

. . . Licence Details
Follow the first scenario: selecting a

Answer the following questions to identify the licence you are eligible for.

Bachelor of Architecture / Architectural

Engineering: a scientific institution
4. Please select the Academic Program duration of study in which

outside the country / providing the > S :
the Educational Qualification was issued:

equivalency

H he d . fth d o The interested party must have spent no less than 1 year of study or the
ere, the duration of the stu 'y or its equivalent thereof after getting the bachelor degree in an engineering

2 g o specialty in order to obtain a post-graduate diploma or a master’s degree.
equivalency is chosen according to the pacely. i s -

o Lo . 1
quahflcatlon e rules aPProved by the The interested party must have spent no less than 3 years of study in any

educational institution applying the annual system; or alternatively, they
must have spent (120) accredited hours as per the semester system or (180)
accredited hours as per the quarter system, or they must complete at least
(240) credits as per the ETCS for a bachelor degree in a supporting
engineering specialty.

Ministry of Education, and this is as
follows:
1- Not currently activated

2 - Not currently activated
The interested party must have spent no less than 4 years of study in any

3 - Activated in all engineering disciplines educational institution applying the annual system; or alternatively, they
must have spent (140) accredited hours as per the semester system or (210)
excep[ architectu re and architectu re accredited hours as per the quarter system, or they must complete at least
(280) credits as per the ETCS for a bachelor degree in an engineering
engineering and its branches specialty.

4 - The selection to be selected with the
The interested party must have spent no less than 5 years of study in any

d isciplines of architecture and educational institution applying the annual system; or alternatively, they
. . . . must have spent (160) accredited hours as per the semester system or (240)
architecture engineering and its accredited hours as per the quarter system, or they must complete at least
(320) credits as per the ETCS for a bachelor degree in an engineering
branches. specialty
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Process

Licence Details

Hige steps

o Check Eligiodity

@ Terms and Conditions

@ Eligibility Status

@ Profile Details

@ Educational Qualifications

@ Application Approval

@ Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the service,
and the shaded number
in black shows you the

current step




The Customer’s Journey with the Service (1.1)

Licence card data - Type of Engineering Qualification

| | Licence Details Process

Answer the following questions to identify the licence you are eligible for. o 'I";e_'::e ——
0% o Check Eligibdity
@ Terms and Conditions
. o . - o Eligibility Status
1. Type of the Engineering Educational Qualification ®
@ Profile Details
Scenario Two: Choosing a Bachelor of Bachelor in Architecture/Architectural Engineering (3) Edueationsi Qualifications “ In allthe steps of the
Engineering / Science in Engineering ® Work Expeience system, awindow
Bachelor of Arts in Architecture or Bachelor of Science in Architectural (5) ReviewLicence appears that shows you
. . - Engineering all the steps of the service
In this scenario, the first (or second) g

@ Application Approval
. . . and the shaded number
option will be selected as shown in (7) bowiondts black sh h
. . Bachelor of Engineering ownload Licence in black shows you the
the figure and shaded in blue current step

Then press the “Next” button at the

Relevant Entity

b i gl Lilld ¥ i ¥
DEPARTMENT OF MUNICIPALITIES g
AND TRANSPORT

Bachelor of Science in Engineering
bottom of the screen.

Any Other Degree

To cancel a draft

Press "Cancel"
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The Customer’s Journey with the Service (1.1)

Licence card data - Type of Engineering Qualification

| Scenario Two: Choosing a Bachelor of |
Licence Details Process

Engineering / Science in Engineering /

Licence Details

Answer the following questions to identify the licence you are eligible for. 5
2 ~ - Hide steps

Inside the State

e o Check Eligibdity
The option "an educational institution ' (@) Terms and Canditions
. . . ge . . . . Eligibility Stat
outside the UAE" was reviewed in the first 2. Educational Institute providing the Engineering Qualification () R
@ Freflanonds ® In all the steps of the

example, and together we will review the .
@ Educational Qualifications system, a window

appears that shows you
@ Work Experience :
s all the steps of the service,

University. e S sivgs
. . United Arab Emirates University @ e T and the shaded number
The Higher Colleges of Technology option

in black shows you the
@ Application Approval

. . . An Educational Institute outside the UAE
option of the United Arab Emirates

is similar, with an emphasis on the year of Higher Colleges of Technology current step

@ Download Licence

graduation, and both options will require,

when starting the service, to attach a Private Educational Institute in the United Arab Emirates T
bachelor’s degree in the engineering major
Jb i llgal oy Liliag ¥ | \
that has been chosen. wmmg?n oF uumcw.\?;:;
AND TRANSFORT
While the Bachelor degree should be 3
& PREVIOUS NEXT -) Cancel Show details

attested from the Ministry of Education
when selecting a private educational

institution in the UAE To return to the previous To cancel a draft

Then press "Next”. step, press "Previous". s Gt
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The Customer’s Journey with the Service (1.1)

continued

Educational Qualifications requirements
is provided; redirected to (Request for the

issuance of an engineer licence) .

Here we have completed the questions
related to the academic qualification,

please select “Yes”, then press “Next” .

At the bottom of the screen, the previous
answers appear with the applicant’s

selections that led to the current result.
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Licence Details

Answer the following questions to identify the licence you are eligible for.

5. Based on your answers, you will be redirected to (Request to issue
an Engineer Registration Card) service. Are you sure you want to
proceed?

No

Previous answers

@ Please select the Academic Program duration of study in which the Educational Qualification was Change
issued:

The interested party must have spent no less than 5 years of study in any educational institution
applying the annual system; or alternatively, they must have spent (160) accredited hours as per the
semester system or (240) accredited hours as per the quarter system, or they must complete at
least (320) credits as per the ETCS for a bachelor degree in an engineering specialty

@ Have you obtained the Bachelor of Engineering degree Equivalency? Change
Yes

Educational Institute providing the Engineering Qualification Change

An Educational Institute outside the UAE

®

@ Type of the Engineering Educational Qualification Change
Bachelor of Engineering

Process

o Check Eligiodity

@ Terms and Conditions

@ Eligibility Status

@ Profile Details

@ Educational Qualifications

@ Application Approval

@ Download Licence

® In all the steps of the

system, a window

appears that shows you

all the steps of the service,

and the shaded number
in black shows you the

current step




The Customer’s Journey with the Service (1.1)

continued

Licence Details

All requiremen[s for the academic Anzwer the following questions to identify the licence you are eligible for.
qualification were selected without _ :
) 56% Process
providing the equivalency © viconce e
3. Have you obtained the Bachelor of Engineering degree o —
EqUivaIency’ ® _H_'m 51: ;o:d_m - ® In all the steps of the
() Eiigibility Status system, a window
@ Profile Details aPPearS that ShOWSyOU
@ Edwatio"a' Q‘nliﬁca‘ions a” the StePS Of the SerVice,
and the shaded number
M M M ork erience
If the equivalency is not available, ® Wik i in black shows you the
you will be directed to issue a No @ Review Licence current step

temporary Licence card (&) Application Approval

(6 months) ,then press “Next” . (7) Download Licence

&  PREVIOUS NEXT = | |Cance

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel"
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The Customer’s Journey with the Service (1.1)

continued

| | Licence Details

Eq uivalency was not PI‘OVided, I‘edil‘ection Answer the following guestons 1o dentify the licence you are eligible for.
. Process
to (Request To Issue A Temporary Licence P
Licence Details
O 5. Based on your answers, you will be redirected to (Request to issue -

o Check Eligibiity

@ Terms and Conditions

@ Eligibility Status

@ Frafile Dataits ® In all the steps of the
H h leted the questi _ () stemionsausiticnion: |
ere we nave comp ete e ques ions

an Engineer Temporary Registration Card) service. Are you sure you
want to proceed?

. appears that shows you
. e . @ Work Experience
related to the academic qualification, No S sices all the steps of the service,
select Yes, then press “Next” () b Linmmen and the shaded number
@ Application Approval in black shows you the

@ Download Licence T Step

W]

Previous answers

@ Ple
s
The interested party must have spent no bess than four years of study in any educational institution
applying the annual system; or altematively, they must have spent (140) accredited hours as per the

semester system or (210) ascredited hours as per the guarter system, or they must complete at
least [280) credits 2= per the ETCS for a bachelor degree in an engineering specialty.

select the Academic Program duration of study in wiich the Ed

At the bottom of the screen, the previous

@ Hawe you shtained the Bachelar of Engineering degree Equisalency? Change
answers appear with the applicant’s e
Educational Institute providing the Engineering Qualification Change

®

selections that led to the current result

An Educational Institute outside the UAE

@ Type of the Enginssrng Educational Qualification Change
Bachelor of Engineering
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The Customer’s Journey with the Service

Terms and Conditions

Terms and Conditions i
1t is mandatory to read and accept the service policy, rules and agreement conditions, as well as downloading the Engineer's x:kll;.;
The fo"owing steps should be fo"owed Charter and Ethics manual to issue your licence
for the terms and conditions screen:
DOWNLOAD Service Cara ana Fotoy e
1- Download the Charter and Ethics for :
Practicing the Enginee I'il’lg Profession B | acknowledge that | have read the Service Card and Policy.

. and | pledge to take full responsibility for all the information that is going to be entered.
2- Acknowledgment to read the service
B | acknowledge that | have read and accepted all the Rules listed.

card and its policy

B | acknowledge that | have read and accept the Engineer Agreement Conditions.

3- Acknowledgment of acceptance of the
B | have downloaded and read the Engineers’ Charter and Ethics.

rules

4- Acknowledgment of agreeing to the
terms of the Engineers Agreement susmIT Cancel
5- Acknowledgment to download and.

read the engineering Charter and Ethics.
To return to the previous To cancel a draft

step, press "Previous". Press "Cancel"

- 4 . n
Then click on “Submit Request” to Enginer Agreement Conditions a

continue.
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The Customer’s Journey with the Service (1.3)

Eligibility Status

According to your previous answers, you
have successfully completed the first step

and qualified to start the second step

Congratulations !
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G

You Are Eligible to Apply for the Licence

Thank you for answering the questionnaire. You are now eligible to proceed with the next steps of the service based on your

responses. You can continue 0 apply for the licence by clicking the ‘NEXT' button below.

m ') Cancel

-
—Raspa =G nary
*—Responses Summary +

@ checkEligibility
Q Terms and Conditions

o Exgibility Status
@ Profile Details

@ Educational Qualifications
@ Work Experience
Show steps

@ Review Licence

@ Application Approval

@ Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step




The Customer’s Journey with the Service (2)

Applicant Data

In this step, the applicant’s data, which
was read from his UAE PASS data, is

reviewed.

And he can enter the preferred means of
communication, whether the phone

number or the preferred email.

Next, attach the Certificate of Good
Conduct (Criminal Status Certificate) at
the bottom of the screen, then click on

“Next” .
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Profile Details

The details below are retrieved from your profile. Kindly ednt your preferred contact details,  required. and provide the

required documents

o

LS s — —

[ phone (cefa [ [-"’a detaut

| phone (default) s | email (default) Rds

ceed. The centif;

good cond

ct the Department of Municipalities and Transport

be issued by the competent authority

Process

Licence Details

Show steps

o Profile Details

(3) Educational Qualif

@ Application Approval

@ Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the

current step

Shaded in green shows

you the successfully

completed step




The Customer’s Journey with the Service (3)

Academic Qualifications

In this step, the academic qualification
data is entered. In all cases, a bachelor’s
degree must be entered first before

adding any other qualification

At first, click on “Add Qualification” .
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Educational Qualifications

ineering Specialization to proceed. The engineering specialization should be linked to a

m
w

o

.

o

=1

o

w m
=

w

at
achelor of Engin ree. You may add additional Engineering qualifications, if available. In case of adding an

additiona ualification, the engineering specialisation should be selected and associated with a current or

Qualifications List

You have no previous qualifications added to your account. Add a qualification to proceed with your application.

Sample text

ADD QUALIFICATION

Note

Any update to the engineering speciality will impact the additional qualifications added. Deleting the engineering speciality
will delete all the additional engineering qualifications as they should be added according to the enginsering speciality

provided.

& BACK Cance

a Licence Details

Show steps

Q Profile Details

° Ed: ional Qualifi

@ Work Experience

Show steps

@ Review Licence

@ Application Approval

@ Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in

black shows you the

current step
Shaded in green shows
you the successfully

completed step




The Customer’s Journey with the Service (3)

Academic qualifications: Adding a scientific qualification for the first time

| In this step, the academic qualification data is entered according to |

the previous choices as follows:

1-The state

2- The name of the scientific institution (university) in Arabic and English

3- Graduation date

4- The academic qualification was chosen from the previous answers

5- The name of the academic qualification in Arabic and English

6 - Main Specialty

7- Subspecialty

Therefore, the engineering specialization will be extracted automatically
Then, you must verify that the data is correct

Then upload the required documents that change according to the previous
choices

1- When graduating from a public university within the country, an engineer
qualification certificate will be requested only

2- When graduating from a private university inside the country, an
engineer qualification certificate will be requested, in addition to the
attestation of the Ministry of Education

3- When graduating from a university outside the country, the engineer’s
qualification certificate will be requested in addition to the equivalency of
the certificate from the Ministry of Education

Then press "Add" at the bottom of the screen.
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Add Educational Qualifications

To add an educational qualification, you must provide your qualifi

required documents

Cairo University

10 July 1991 ]

Bachelor of Mechanic Engineer

Mechanical Engineering or any of its Sub-Specialties v

| hereby confirm that the entered data is correct.

Upload Documents

cation details and confirm your entries to upload the

doola

oidll azola

asGlSioll duniall gugyjgiisy

Mechanical Engineering v

The required certificates will be displayed upon marking the confirmation box above.

AT T8 o drop file(s) here

or drop file{s) here



The Customer’s Journey with the Service (3)

Academic qualifications

After pressing add, a summary of the

qualification data that was entered on the

previous screen appears, and the

procedures that can be implemented are:
Edit or cancel

To complete the service request, press

"Next"”.
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Educational Qualifications

You must 2dd at least one Engineering Specialisation to proceed. The engineering specizalization should be linked to 2

at
Bachelor of Engineering degree. You may add additional Engineering qualifications, if available. In case of adding an

additional educational qualification, the engineering specizlisation should be selected and associated with a current or

previous professional experience.

Qualifications List

Institution Name Status Actions

Cairo University Completed n

Engineering Speciality Country Graduation Date

> Mechanical Eng. Egypt 10 Jul 1991

Sample text

ADD QUALIFICATION

Note
Any update to the engineering specizlity will impact the additional qualifications added. Deleting the engineering speciality
will delete all the additional engineering qualifications as they should be added according to the enginsering speciality

provided.

& BACK NEXT S | Cancel

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel"

o Educational Qualifications

@ Work Experience

Show steps

@ Review Licence

@ Application Approval

@ Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step




The Customer’s Journey with the Service (3)

Academic Qualifications (Add an additional academic qualification)

| When you click on add a qualification, two options |

appear:

First - Adding an academic major: then the
qualification data is entered in full as previously
explained in Mechanical Engineering Major (which
was previously chosen), and you can add a set of
options shown as follows:

1- Diploma (two years)

2 - Diploma (3 years)

3 - Bachelor's degree

4 - Postgraduate diploma

5 - Master's degree

6 - Ph.D.

Second - Adding a minor (subspecialty) to the main
engineering major:

This opens a group of sub-specialties with the same
data as the bachelor’s degree that was entered, but in
another sub-specialty.

This is as shown in the figure.

Then the required documents are uploaded as needed
Then press "Add”.
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Add Educational Qualifications

To add an educational qualification, you must provide your qualification details and confirm your entries to upload the

required documents.

Academic Qualification A ] Select v

Academic Qualification

ional speciality related to the main

Upload Documents

The required certificates will be displayed upon marking the confirmation box above.

First

2 years Diploma
3 years Diploma
Bachelor
Post-Graduate Diploma

second

Mechanical Engineering
Fuel Gas Engineering

Fire Fighting Engineering

Mechanical Engineering spec

Eng

Plumbing

ilation and

aity

ngineering speciality A




The Customer’s Journey with the Service (4.1)

Work Experience / Work Continuity

In this step, information about your
employment situation and details of your
current work experience are provided.
The system provides 3 options:

1- Practitioner of an engineering
profession in the Emirate of Abu Dhabi

2 - Residing in the emirate and not
currently employed.

3- An engineer in another emirate.

Each choice unlocks several scenarios

It will be reviewed on the following pages.
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Continuity of Work

Please provide your employment status and the details of your current work experience. If you are working in Abu Dhabi you
will be able to retrieve the company information automatically by providing the Economic Licence Number. Otherwise you
will have to provide the company details.

Note: The Continuity of Work section cannot be updated until three (3) months after the approval of the Engineer New
Registration or three (3) months from the last update to the Continuity of Work.

Select A

Practicing Engineering in the Emirate of Abu
Dhabi

Resident in the Emirate of Abu Dhabi and
currently Unemployed

Engineer in another Emirate

Process

Q Licence Details

Show steps

0 Profile Details

Q Educational Qualifications

Work Experience
Hide steps

@ continuity of Work
@ Upload Documents

@ Previous Work Experience

@ Review Licence

@ Application Approval

@ Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the

current step

Shaded in green shows

you the successfully

completed step




The Customer’s Journey with the Service (4.1)

Practical Experience / Work Continuity / practitioner of an engineering profession in the Emirate of Abu Dhabi / government entity

—

When choosing a practitioner for an
engineering profession in the Emirate of Abu
Dhabi, the following options appear in the
source of work:

1- A governmental entity

2- Government company

3 - Outsourcing government entity

4 - Contracting company

5 - Engineering office

Each of the previous options opens the work
field data for you according to the choice to
fillin its data

When choosing a government entity, the
following data will be filled in:

1-Work area (municipal employee / other)
2 - Name of the entity (a list appears
according to your choice).

3 - Job title of the engineer (list).

4- Engineering profession (list of government

professions).

Page No. 28

Practicing Engineering in the Emirate of Abu Dhabi

WORKING SOURCE TYPE

Government Firm

Government Firm working in the Public /
Government Sector

Government Firm with Contractor activities
and has Trade license Number

Government Firm with Consultant activities
and has Trade license Number

NGINEERING PROFESSION
Select

Technical Consultancy

Permit Approval

Classification Approval
Technical Audit

Service and Process Engineering
Engineering Inspection

Contract Management

Project Management

Executive Management

Supervisory Management

Mechanical Eng. v

Select

General Administration of Customs -
Abu Dhabi

Imernational Fund for Houbara
Conservation

National Consultative Council -Abu
Dhabi

NATIONAL REHABILITATION CENTRE -
Abu Dhabi

Abu Dhabi Government Media Office

The Zoo and Aguarium Public Institution
in Al Ain

Abu Dhabi School of Government

Executive Director
Department Manager
Section Head
Advisor

Expert

Government Employee -

Process

Q Licence Details

Show steps

Q Profile Details

Q Educational Qualifications

o Work Experience

Hide steps
@ continuity of Work
@ Upload Documents

@ Previous Work Experience

@ Review Licence

@ Application Approval

@ Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the
current step
Shaded in green shows
you the successfully

completed step




The Customer’s Journey with the Service (4.1)

Practical Experience / Work Continuity / practitioner of an engineering profession in the Emirate of Abu Dhabi / government company

When choosing when choosing a government

company Practicing Engineering in the Emirate of Abu Dhabi v Mechanical Eng. v
After the approval of your re ality will be
It is required to specify the type of government Process
company‘ iy == Q Licence Details
Select v Show steps
1- A government company operating in the @ Frotie veuils
overnment sector - i , i * In all the steps of the
g Government Firm v Select v ‘ Q Educational Qualifications system. a window
2- A government company that works as a contractor . ystem,
Government Firm working in the Public / Mubadatainvestment = o Work Experience appears that shows you
- - - - Hide steps
in the private sector and has a commercial license Government Sector Mubenslepetlm ) Il th f th
3 A h k G E ith G £ o Mubadala GE Capital o Continuity of Work all the StePS ot the
- overn ment com an t at Wor s as a overnment Firm wit ontractor activities .
g P y and has Trade license Number AMasdar. @ Upload Documents service
consultant in the private sector and has a _ o Dolphin Energy ORI ="Ml ° The number shaded in
Government Firm with Consultant activities ATl e R ST b| k h L
commercial licence. and has Trade license Number e ———— @ Review Licence ack shows you the
. . . Seices current step
Each of the previous options opens the work field (&) Application Approval )

4 o poson Shaded in green shows
data for you according to the choice to fill in its data v v (7) pownload Licence you the successfully
When choosing a government company operating in Executive Director completed step
the public sector, the following data will be filled in: Sefict @ Department Manager
1 - The name of the company (the list of government R RS : Secton Head

Classification Approval Advisor

companies appears).

Technical Audit

Expert

Service and Process Engineering

2 - Job title of the engineer (list).

Engineering inspection
Govi nent I
Contract Management Government Employee v

3- Engineering profession (list of government

Project Management
Executive Management

professions).

Supervisory Management -~
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The Customer’s Journey with the Service (4.1)

Practical Experience - Business Continuity - Practitioner of an engineering profession in the Emirate of Abu Dhabi / government company

| When choosing a government company that |

. . WORKING SOURCETYRE M R R TYEE Government Firm working in the Public /
WOI"kS as a contractor in the Pl’lvate sector and Government Firm ~ Government Firm with Contractor activities and has .. ~~r Government Sector
has acom mercial |icence mmm [ Govermnment Firm with Contractor
Job Role activities and has Trade license Mumber

You will be considered an engineer within the

Note: If you are working in a contracting company, you will be registered as an engineer among the technical staff. You may
mark the additional options below, as applicable

Government Firm with Consultant

company's technical staff, and you willfill in the actiites and has Trade license Number
following data: - R
1- Type of license (regular) = [commercral Licance - reautar o
2 - Commercial licence number 5 ettt 1 bttt
SEere

3 - Click on the “Retrieve Information" button, L
which retrieves the company's data from the
Department of Economic Development (the e T T T N
company's name, address, and engineering = Tt
activities in the commercial licence). st Acerorey ramoe s e
The system provides the engineering profession Demotition of Bulldings and Lifting of Constructions Rubbles 251100

. . . . i o And Streete Contracte JUR
options by matching the engineering o o
commercial activity that is compatible with the e e e .
engineering specialization in the commercial Mechanical Works For Building Services Contracts SR
licence = 1= e [
The customer must choose one of the Employment Details
engineering profession values in the list [ =

Then we click on "Next”. NEXT SN Concel
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VAY,

The Customer’s Journey with the Service (4.1)

Practical Experience / Work Continuity / practitioner of an engineering profession in the Emirate of Abu Dhabi / government company

| When choosing a government company that works |

as a consultant in the private sector and has

a commercial licence

You will have two relationships to work

1- office manager

2 - An engineer within the company's technical staff
The customer must fill in the following data:

1- Type of licence (regular)

2 - Trade license number

3 - Click on the " Retrieve Information " button,
which retrieves the company's data from the
(the

engineering

Department of Economic Development

company's name, address, and
activities in the commercial licence).
The system provides the engineering profession
options by matching the engineering commercial
activity that is compatible with the engineering
specialization in the commercial licence

The customer must choose one of the engineering
profession values in the list

Then we click on "Next”.
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Government Firm N Government Firm with Contractor activities and has ... ~~
Job Role

Note: If you are working in a contracting company, you will be registered as an engineer among the technical staff. You may
mark the additional options below, as applicable.

= = E TYPE
Commercial Licence - Regular ~
1003595
1 need to enter the number without the code (CN)
RETRIEVE INFORMATION
ANISATION NAME (ENGLISH A A AME (ARAS
Commercial Activity Name Activity Code
Demolition of Buildings and Lifting of Constructions Rubbles 4311001
Main Roads And Streets Contracts 4270001
Construction Of Industrial Facilities Contracts 4700009
Electricity Stations And Transmission Lines Contracts 4az201701
Mechanical Works For Building Services Contracts 4220903
=] = showing | 5 ~

Employment Details

| Electrical Works For Building Services Emginesring _.. v

] s

Cancel

—

Government Firm working in the Public /
Government Sector

Government Firm with Centractor
activities and has Trade license Number

Government Firm with Consultant
activities and has Trade license Number




W The Customer’s Journey with the Service (4.1)

Practical experience / work continuity / practitioner of an engineering profession in the emirate / government entity outsourcing

—

When choosing a government entity/outsourcing EMPLOYMENT STATUS ENGINEERING SPECIALITY
The customer must fill in the fOllOWil’lg information: Practicing Engineering in the Emirate of Abu Dhabi v Mechanical Eng v
1 - The name of the recruitment company in Arabic After the approval of your request, this speciality will be registered

and English
2 - The name of the government entity from the list ABITEEE S
3 - Job title of the engineer

4 -The customer must choose one of the engineering
profession values in the list

And follow the same steps in the same way that was
explained when reviewing work with a government
entity

Noting that the following must be filled out: HRGANISALION NRME ENGINEERING ROSITION

1 - Download a “To Whom It May Concern” certificate Department of Municipalities and Transport v Government Employee v

form issued by the employer, fill it out and upload it

n

2- Download the “To Whom It May Concern

Technical Consultancy v

certificate form for government entities to outsource,

fill it out, and upload it

Then we click on "Next”. ’ & BACK NEXT S Ccancel
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The Customer’s Journey with the Service (4.1)

Practical Experience - Work Continuity - a practitioner of an engineering profession in the Emirate of Abu Dhabi / a contracting company

[ o

When choosing a contracting company Sompere =
You will be considered an engineer within the (R
Company,s technical Staff and can be Iicensed :ca:i ::;c‘;;z:,e;ﬁ::::?;::;:Ztré:;r;izolz;i‘z\ you will be registered as an engineer among the technical staff. You may
as an engineer and partner/investor/owner) ——_—
Then you fill in the following data:
1 - Type of licence (regular) and in the case of
Commercial Licence - Regular ~
an instant licence, please enter the corporate
services service of adding or modifying -
engineering commercial activities for an D
RETRIEVE INFORMATION
instant commercial licence on the Smart Hub
platform to fill in the activities of a contracting
company.
2 - Commercial licence number.
. . . C ial ivi ivity Cod
3 - Click on the “retrieve Information" button, i Sidhaia i i s b
. . Demolition of Buildings and Lifting of Constructicns Rubbles 4311001
which retrieves the company's data from the
. Main Roads And Streets Contrac:s 4210001
Department of Economic Development (the
. . Construction Of Industrial Facilities Contracts 4100009
company's name, address, and engineering ’
o e - - - Electricity Stations And Transmission Lines Contracts 4220101
activities in the commercial licence).
Mechanical Works For Building Services Contracts 4220903
3] = Showing [ 5 ~ | ofs

Page No. 33




The Customer’s Journey with the Service (4.1)

Practical Experience - Work Continuity - a practitioner of an engineering profession in the Emirate of Abu Dhabi / a contracting company

| After retrieving the engineering activities data from the |

Department of Economic Development

The system provides the engineering profession options by Employment Details

matching the engineering commercial activity that is compatible

s D i T Buildings Construction Of All Types
G PROFESSIO g yp

. . . SN T . . . . . . Contracts
with the engineering specialization in the commercial licence = G
Jelect Mechanica!l Works For Building Services

The customer must choose one of the engineering profession Contracts

values in the list

Then enter the start and end date of the work contract according

CE

to the contract registered in the Ministry of Human Resources and

Emiratization

New Electronic Work Permit

— Electronic Work Permit for Temporary

Electronic Work Permit for Part Time

This is followed by choosing the type of work permit registered Select

with the Ministry of Human Resources and Emiratization as

follows:
1- A new electronic work permit (for permits of two / three years) NEXT > | |Concel

2 - Temporary electronic work permit (one year or less)

3 - An electronic part-time work permit for employees for a period

less than the legal period of attendance as a full-time employee for To return to the previous To cancel a draft

step, press "Previous". Press "Cancel"

the company
Note that only the first and second types are accepted

Then we click on "Next”.
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W The Customer’s Journey with the Service (4.1)

Practical Experience - Work Continuity - practitioner of an engineering profession in the Emirate of Abu Dhabi / engineering office

When choosing an engineering office

You will be considered an engineer within the technical staff of
the company and can be licensed as an engineer, partner
(/investor/owner) and technical director of the office

Note that when licensing as a partner only, the engineering
profession will be determined not practicing the profession, and
upon licensing as a technical manager only, the engineering
profession will be specified as “Management of an Engineering
firm”, but in case of licensing as an engineer only or with any
other option, the selection will be from the engineering
professions registered in the commercial licence

Then you fill in the following data:

1 - Type of licence (ordinary) and in case of an instant licence,
please enter the services of companies to add or modify
engineering commercial activities for an instant commercial
licence on the Smart Hub platform to fill in the activities of an
engineering office

2 - Commercial licence number

3 - Click on the “Retrieve Information" button, which retrieves
the company's data from the Department of Economic
Development (the company's name, address, and engineering

activities in the commercial licence).
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0“0 The Customer’s Journey with the Service (4.1)

Practical Experience - Work Continuity - practitioner of an engineering profession in the Emirate of Abu Dhabi / engineering office

| After retrieving the engineering activities data from the |

Department of Economic Development

The system provides the engineering profession options
by matching the engineering commercial activity that is
compatible with the engineering specialization in the
commercial licence

The customer must choose one of the engineering
profession values in the list

Then enter the start and end date of the work contract
according to the contract registered in the Ministry of
Human Resources and Emiratization

This is followed by choosing the type of work permit
registered with the Ministry of Human Resources and
Emiratization as follows:

1 - A new electronic work permit (for permits of two /
three years)

2 - Temporary electronic work permit (one year or less)

3 - An electronic part-time work permit for employees for
a period less than the legal period of attendance as a full-
time employee for the company

Note that only the first and second types are accepted

Then we click on "Next“.
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Employment Details

Select
LABOUR TRACT START DATI
MMDDYYYY
ELECTR RK PERMIT TYPE
Select

& BACK NEXT

To return to the previous

" . "
step, press Previous".

Cancel

To cancel a draft

Press "Cancel"

Safety and Fire Protection Engineering
Consultancy

Building Services Mechanical Engineering
Consultancy

New Electronic Work Permit
Electronic Work Permit for Temporary

Electronic Work Permit for Part Time




The Customer’s Journey with the Service (4.2)

Work Experience - Upload Documents

After completing the entry, the required

documents are uploaded according to

the choices.

Downloading a To Whom It May
Concern Certificate form issued by the

employer, filling it out and then

uploading it.

Then press "Next"”.
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Upload Documents

Plezse proy

e the required Continuity of Work document below. It is mandatery to download the template. fill the required

nformation and upload the updated template where applicable.

Templates

To Whom It May Concern Certificate

Rt L3 ordrop file(s) hers
® Yo whom it may concem.pdf 25.12 KB

BT~ I8 ordrop file(s) here

@ authorized signatory.pdf 25.12 X8

< BACK NEXT

To return to the previous

n . n
step, press Previous".

Cance

Download

1 SEECTFILE V or drop Y-IV'E‘SO he'-:—r
W work experience attestation.pdf 2578 KB
m or drop fi e 3’\ here
W signature authentication.pdf 2518 KB
1 ﬂ.l:l’ ordrj:;pf;,e‘s»jere

f, ipg jpe oif, prg

@ electronic work permit.pdf 2518 KB

To cancel a draft

Press "Cancel"

Process

0 Profile Details

Q Educational Qualifi

0 Continuity of Work
o Upload Documents
@ Pravious Work Experience

@ Review Licence

@ Application Approval

@ Download Licence

® In all the steps of the
system, a window
appears that shows you
all the steps of the
service

® The number shaded in
black shows you the

current step

Shaded in green shows

you the successfully

completed step




The Customer’s Journey with the Service (4.3)

Previous work experience

| | Previous Work Experience

Process
Provide the details of your previous work experiences relating to your engineering specialities. This will affect your Licence Details
registration. If you have more than three (3) years of attested experience, you will be registered as a practicing engineer, Show steps
e therwise you will be registered as an intern engineer. If you do not have any previous experiences you may proceed without
After uploading the documents for - i
uplo g the docu o S oy @) Profile Detals * In all the steps of the

the current work data, previous
experiences are entered for the current
experience, if any.

Note that if previous experiences are not

Work Experience List

No results found.

Q Educational Qualifications
Work Experience
Hide steps
@ continuity of Work
0 Upload Documents

° Previous Work Experience

system, a window
appears that shows you
all the steps of the
service

® The number shaded in

. . black shows you the
entered, the category of trainee engineer R
. . . . ADD PREVIOUS WORK EXPERIENCE @ current step
will be licensed until the completion or (5) AopistonApprova Shaded in green shows
entry of data for three years of experience Note (2) Dovstonaticsnce you the successfully

The previous professional experience details cannot be updated after the licence issuance. Therefore, the applicant engineer completed step
should ensure that all the required information has been entered according to the engineering speciality and activity that will
be practiced.

to get the category modified to
practitioner
If you do not have any previous experiences you may proceed without adding any experiences.

And ifyou want to enter PI‘EViOUS work

experience, click on

au * - n
Add previous work experience” . — | ...

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel"
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The Customer’s Journey with the Service (4.3)

Practical Experience - adding previous work experience

| When adding previous work experience, the following |

datais entered:

1-The start and end date of the experience

2 - the state

3 - Emirate (inside the Emirates only)

4 - Engineering specialization

5 - Work source type (choose from list)

And based on the selection of the type of work source,
the fields corresponding to the selection will be shown
with the same steps that were followed in the work
continuity, and a contracting company will be selected
as one of the examples presented

Then you fill in the following data:

1- Type of licence (regular)

2 - Commercial licence number

3 - Click on the “Retrieve Information" button, which
retrieves the company's data from the Department of
Economic Development (the company's name, address,
and engineering activities in the commercial license).
4- selecting an engineering profession

Then verify that the data entered is correct.
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Add Previous Work Experience

To add a previous experience, provide the details below and add the information to upload the required documents.

— B e —

START DA END DATE

08 July 2010 ™ 09 May 2022 ™ Government
Government Firm
COUNTRY EMIRATE
Government / Outsource
United Arab Emirates v Abu Dhabi v
Contractors
ENGINEERING SPECIALITY WORKING SOURCE TYPE Engineering Consultancy
Mechanical Eng. v Contractors v
Job Role

Partner

ENCE TYPE ECONOMIC LICENCE NUMBER

Commercial Licence - Regular ~ 1003595

RETRIEVE INFORMATION

ORGANISATION NAME (ENGLISE ORGANISATION NAME (ARABIC

Engineering Profession
Select your profession from the list below. Buildings Construction Of All Types
Contracts

VG PROFESSION

Buildings Construction Of All Types Contracts ~ l ‘

Mechanical Works For Building Services
Contracts

1 confirm the work experience details provided above.




The Customer’s Journey with the Service (4.3)

Practical Experience - adding previous work experience

| After confirming that the entered data is correct, |

Attach documents of PreViOUS work experience I confirm the work experience details provided above.

Experience certificate from the firm

Documentation of previous work experience

Upload Documents
This is according to the following: g

Upload the required documents below to proceed. The certificate of good conduct will be issued by the competent authority

1- Inside the country: It is required to provide a , _ : : e
in the Emirate. For more information, contact the Department of Municipalities and Transport.

certificate to whom it may concern previous or

current work experience from the Ministry of CERTIFICATE ENGINEER EXPERIENCE DOCUMENTATION ENGIN

1
d
m

ER EXPERI

m

Human Resources and Emiratization or one of its & SELECTFILE  or drop file(s) here

approved centers for workers in the private sector 25

2- Outside the country: It requires certification of o Bmmsam B 1
W 1jpg 1716KB ¥ 2.jpg 104.88 KB

previous work experience from a government entity

in the country of Issuance and then the UAE

embassy in the country of Issuance and then the

Ministry of Foreign Affairs and International

Cooperation in the United Arab Emirates

3- Free zones in the country: Requires attestation

To cancel a draft

from the Chamber of Commerce and Industry Press "Cancel"

according to the emirate and then the Ministry of
Foreign Affairs and International Cooperation in the

United Arab Emirates ,then press "Add"”.

Page No. 40




The Customer’s Journey with the Service (4.3)

Previous work experience

Previous Work Experience

Provide the details of your previous work experiences relating to your engineering specialities. This will affect your Process
registration. If you have more than three (3) years of attested experience, you will be registered as a practicing engineer,
otherwise you will be registered as an intern engineer. If you do not have any previous experiences you may proceed without Licence Details
adding any experience. Show steps
. . Profile Details
after finishing V]
Work Experience List @ educational qualifcations
After pressing Add, a summary of the
Organisation Working Organisati Engi ing Status N— o Work Experience ° In all the steps of the
. o i Hide =
previous work experience data that was Headquarter Type Name Speciality taet system, a window

Q Continuity of Work

H H United Arab Emirates Contractors CN-1003595 Mechanical Eng. Completec appears that shows you
entered in the previous screen appears and s i (8] @ it pp
. . all the steps of the
the actions that can be implemented are © Frevious work Experience )
service
Edit or cancel. ADD PREVIOUS WORK EXPERIENCE @ Review Licence o The number shaded in

To complete the service request, press black shows you the

@ Application Approval

Note
“u ” o current step
Next or you can add an Other experlence The previous professional experience details cannot be updated after the licence issuance. Therefore, the applicant engineer @ Download Licence h d d . h
should ensure that all the required information has been entered according to the engineering speciality and activity that will Shaded in green shows
in the same way. be practiced. you the successfully

completed step
If you do not have any previous experiences you may proceed without adding any experiences.

< BACK NEXT > | Cancel

To return to the previous To cancel a draft

step, press "Previous". Press "Cancel"
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The Customer’s Journey with the Service (5)

Review licence card

. . o . . Process
The last step is to review the licence card Review Licence
Licence Details
To submit your application, review your licence and mark the checkbox below accordingly. This information cannot be edited Shuw stegs
based on the data entered and make sure your app ) ol
after submission. .
itis correct. @) Profile Deails
Then acknowledgment of reviewing the @ Educational Qualifications
card and then su bmitting the applicationo I acknowledge that | have reviewed the licence and the information submitted is correct. 0 Work Experience * Inall the steps of the

Hide steps .
system, a window
e Continuity of Wark
appears that shows you
The application is reviewed by the € upizas vocuments all the steps of the

é BACK SUBMIT Cancel a Previous Work Experience

service

concerned municipality within 5 days.

o Review Licence ® The number shaded in

- black shows you the
o Application Approval
Congratulations, you have extracted a © current step

To return to the previous To cancel a draft ® Download Licence

Shaded in green shows

licence card.

step, press "Previous". Press "Cancel"

. . .l . ou the successfull
You can view it Wlthln your documents n Y Y
completed step

the personal account on the Tamm
platform or download it as soon as the
notification of completion of the
transaction is sent by the concerned

municipality.
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The Customer’s Journey with the Service

The Issuance of Engineer Temporary licence Card

Follow the same steps that were followed in the engineer licence card issuance service,
noting the following:

1- Academic qualification attachments: The equivalency certificate has been replaced with
a certificate of the status of equivalency application from the Ministry of Education

2 - In business continuity: the type of work source is contracting companies and
engineering consultancy offices only

3- Previous experiences can only be entered after obtaining the equivalency and
transferring the licence from temporary to permanent

4 - The temporary license card is valid for 6 months from the date of issuance and can be
extended for one time only or transferred to a permanent licence when obtaining the

equivalency Through the “Request Status Update of Engineer Temporary Licence” service.







